St. Francis Fire Department Open House

Q1 What city do you currently reside?
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ANSWER CHOICES RESPONSES

St. Francis 73.77% 45
Oak Grove 6.56% 4
Bethel 3.28% 2
Isanti County 11.48% 7
greater than 25 miles away 6.56% 4

Total Respondents: 61
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St. Francis Fire Department Open House

Q2 How do you feel about your local fire department emergency services?
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ANSWER CHOICES RESPONSES
They do a great job! 70.49%

I have never needed the fire department but | am glad they are there! 26.23%
Improvements need to be made but it is a necessary funcfion of publié safety. _ 3.28%

We do not need a fire department.b 7 0.00%'
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St. Francis Fire Department Open House

Q3 How fast should a fire truck arrive to an emergency?
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Less than 4
minutes.

5-10 minutes.

Get therein
under 20 and... =

It does not
matter to me...
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Less than 4 minutes.

5-10 minutes.

Get there in under 20 and | am happy.

It does not matter to me how long a fire truck takes to arrive to my emergency so long as one shows up.
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Q4 How fast should an ambulance take to arrive to your medical

1-4 minutes is
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1-4 minutes is acceptable.

5-10 minutes is acceptable.

10-20 minutes is acceptable.
20-30 minutes is acceptable.

30-45 minutes is acceptable.
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St. Francis Fire Department Open House
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St. Francis Fire Department Open House

Q5 Due to a variety of issues impacting emergency services ambulance

response times can be delayed. If ambulance response times averaged

20 minutes or greater from the time you called 911 what would be your
response?
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20 minutes is
unacceptable.
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20 minutes is
to be expected.
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ANSWER CHOICES RESPONSES

20 minutes is unacceptable. 67.21% 41
20 minutes is to be expected. 32.79% 20
TOTAL

61
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St. Francis Fire Department Open House

Q6 The current fire station is approaching 60 years old. Is has been
remodeled from a smaller older police station. As a member of the

community what is your impression of the fire station?
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It is time for
a major upda...

It definitely
needs upgrades.

Slap some new :
paint up and...

The fire
stationin ...
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ANSWER CHOICES RESPONSES
It is time for a major update. Buildings of that design and age present with safety issues. 70.49% 43
It definitely needs upgrades. ’ 2459% 15
Slap some new paint up and it will be fine. 0.00% 0
The fire station in its current state meets the needs of the fire fighters and further meets my expectations for housing 4.92% 3
fire department emergency services.
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St. Francis Fire Department Open House

Q7 The city is planning on building a new fire station/city hall(joint facility)
at the same location as the current fire station. What is your opinion
regarding the city investing in a new facility for the fire department and city
hall?
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very supportive 85.25% 52
supportive 11.48% 7
neutral 3.28% ' 2
the current station is just fine 0.00% 0
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